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IMPACTED BY COVID-19?

COVID-19 RESOURCE
GUIDE FOR IMMIGRANTS

Isolation & Quarantine Support Program (408) 808-7770
Offers one-time emergency rental/financial [&] i [=]
and utility assistance, grocery delivery, and

hotel placement to qualifying residents of

Santa Clara County. c?i‘(::?(nn:;! »E
*Only for those who test positive for COVID-

19 or have been exposed to COVID-19 and

meet all other eligibility requirements.

COVID-19 Assistance Navigation (408) 809-2124
Offers resource navigation for unemployment, food, E E
housing, etc., by helping clients understand what

assistance is available, application assistance, and can Scan or

connect clients to legal aid for work-related questions. click me! >[]
RENTAL ASSISTANCE

Emergency Assistance Network Contact agency assigned to your zip code
Offers one-time rent/mortgage payment E'-EE
and utility assistance, food distributions, :
housing search assistance, temporary Scan or

shelter services, funeral cost assistance, and click me! ?El
referrals to other services.

*Assistance is based on Zip Code residence.

FOOD ASSISTANCE

Food Connections 1(800) 984-3663
Toll-free hotline for food assistance. E E
Will connect you to local food distribution. E‘E-
Scanor
*Hotline Hours: Monday - Friday, 8 am - 5 pm. click me! zE}Eﬁ
BABY ESSENTIALS
First 5 of Santa Clara County 1(877) 464-0244
Offers free essential supplies for families including E ; E
diapers, wipes, formula, and period products.
Scanor
*Call to register. click me! ”EI.

(408) 678-1430 | immigrant.relations@ceo.sccgov.org ’ f©O @sccimmi



https://covid19.sccgov.org/isolation-and-quarantine-support
https://sacredheartcs.org/wp-content/uploads/2020/06/EAN-Flyer-For-Zip-Code-Restricted-Programs-2.pdf
https://www.shfb.org/get-food/
https://www.first5kids.org/distribution/
https://www.wpusa.org/programs/santa-clara-county-can-covid-19-assistance-navigation/
tel:408-808-7770
mailto:immigrant.relations@ceo.sccgov.org
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GUIDE FOR IMMIGRANTS

HEALTH INSURANCE

Valley Connections
Appointment line for Santa Clara Valley
Medical Center’s primary care clinics.

*Can assist those who are uninsured.

Primary Care Access Program

Low-cost coverage program that provides
primary health care services to low-income
adults living in Santa Clara County.

1(888) 334-1000, option 9
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Scan or

click me! > El
1(888) 363-3394
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MENTAL HEALTH SERVICES

Santa Clara County Behavioral Health Services Department

Provides support for individuals and families
who are in crisis, struggling with mental
illness, substance use, or both.

1(800) 704-0900

[=] 25 [m]

Scan or

click me! »E E

MEDICATION

Better Health Pharmacy

Offers free prescription medications for all, including
those who have insurance but cannot afford co-pays and
those who do not have health insurance.

*Must already have a valid prescription.

(408) 794-0564
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Scan or

click me! »E r

EMERGENCY HOUSING & SHELTER

COVID-19 Housing Crisis Line

Offers shelter and temporary housing resources due to
COVID-19. Please call the Crisis Line to learn what
housing support options may be available to you.

*Crisis Line is open from 9 am - 6 pm, 7 days a week. if
calling after hours, leave a message for a call back.

(408) 278-6420
[=] 5 m]

Scanor

click me! > E
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https://services.sccgov.org/pcap
https://publichealth.sccgov.org/services/better-health-pharmacy-county-santa-clara-public-health-department
https://bhsd.sccgov.org/home
https://socialservices.sccgov.org/sites/g/files/exjcpb701/files/Crisis%20Line%20Flyer-%204-7-20.pdf
https://www.scvmc.org/contact-us
mailto:immigrant.relations@ceo.sccgov.org

(AFECTADO POR COVID-19?

GUIA DE RECURSOS PARA
INMIGRANTES AFECTADOS
POR COVID-19

Programa de apoyo para aislamiento y cuarentena (IQ)
Ofrece asistencia de renta/financiera de emergenciay
asistencia con las utilidades, entrega de comida a casay
colocacién en un motel para los residentes del Condado
de Santa Clara.

*Solo para aquellos que salen positivos en la prueba de
COVID-19 o que han estado expuestos a COVID-19y
cumplen con todos los demas requisitos de elegibilidad.

COVID-19 Assistance Navigation

Ofrece navegacion de recursos para el desempleo,
alimentos, vivienda, etc.
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(408) 808-7770
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(408) 809-2124
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ASISTENCIA PARA LA RENTA

Emergency Assistance Network

Ofrece asistencia para el pago de rentay
utlidades, distribucién de comida, asistencia
para la busqueda de vivienda, servicios de refugio
temporal, asistencia para los costos funerarios y
referencias a otros servicios.

*La asistencia se basa en el cédigo postal de residencia.

Comuniquese con la agencia asignada a

su cédigo postal

i 5
Lreeyriat

ASISTENCIA DE COMIDA

Food Connections

Linea directa para asistencia de comida. Lo conecta con
la distribucién de comida mas cercana.

*Horario de la linea: Lunes a Viernes,de 8 am -5 pm

1(800) 984-3663
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ESENCIALES PARA BEBES

First 5 of Santa Clara County
Ofrece suministros esenciales gratuitos para familias,
incluyendo panales, toallitas, férmula y productos de periodo.

*Llame para registrarse.

(408) 678-1430

1(877) 464-0244
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https://sacredheartcs.org/wp-content/uploads/2020/06/EAN-Flyer-For-Zip-Code-Restricted-Programs-2.pdf
https://www.shfb.org/get-food/
https://www.wpusa.org/programs/santa-clara-county-can-covid-19-assistance-navigation/
https://covid19.sccgov.org/isolation-and-quarantine-support-spanish
https://www.first5kids.org/distribution/
tel:408-808-7770
mailto:immigrant.relations@ceo.sccgov.org

(AFECTADO POR COVID-19?

GUIA DE RECURSOS PARA
INMIGRANTES AFECTADOS
POR COVID-19

SEGURO MEDICO

Valley Connections

Linea de citas para las clinicas de atencidén primaria
de Santa Clara Valley Medical Center.

*Ofrece ayuda a quienes no tienen seguro médico.

Primary Care Access Program

Programa de seguro médico de bajo costo
gue brinda servicios de atencién médica
primaria a adultos de bajos ingresos que viven
en el condado de Santa Clara.
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1(888) 334-1000, option 9
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1(888) 363-3394
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SERVICIOS DE SALUD MENTAL

Santa Clara County Behavioral Health Services Department
Ofrece apoyo a las personas y familias que se

encuentran en crisis, que luchan contra una

enfermedad mental, el uso de sustancias o

ambos.

1(800) 704-0900
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MEDICAMENTO

Better Health Pharmacy

Ofrece medicamentos recetados gratuitos para todos,
incluidos los que tienen seguro médico pero no pueden
pagar los copagos y los que no tienen seguro médico.

*Ya debe tener una receta valida.

(408) 794-0564
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REFUGIO DE EMERGENCIA
COVID-19 Housing Crisis Line

Ofrece refugio y recursos de vivienda temporal debido a COVID-19.
Llame a la Linea de Crisis para saber qué opciones de apoyo
pueden estar disponibles para usted.

*Linea telefonica esta abiertade 9 am a 6 pm, los 7 dias de la
semana. Si llama fuera del horario, deje un mensaje para que le
devuelvan la llamada.

(408) 678-1430

(408) 278-6420
[=] 5 m]
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https://services.sccgov.org/pcap
https://publichealth.sccgov.org/services/better-health-pharmacy-county-santa-clara-public-health-department
https://bhsd.sccgov.org/home
https://socialservices.sccgov.org/sites/g/files/exjcpb701/files/Crisis%20Line%20Flyer-%204-7-20.pdf
https://www.scvmc.org/contact-us
mailto:immigrant.relations@ceo.sccgov.org

